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Scenario

After reviewing the MR raised by the technician, the supervisor realises the item realise need
to be revise again. By rejecting the MR, the technician can revise again the correct item
needed without needed to raise another MR. In this syllabus, we will guide you on how to
reject the MR in the CMMS Core.

1. Rejecting the MR

What it’s for

Reject a material request to edit the number of item requested by technician to obtain the
necessary item from the storekeeper before proceed with the work order.

Reject the Material Request

1.1 On the left panel of the system, click on Maintenance > MR Approval
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Figure 1.1

1.2  Click on the selected MR record that want to be approve.

1.3  Click on Reject button to disapprove the selected MR.

‘ [ 1. Awatting My Approval (My Level) v| View 4 Print $ Limit {[ 13 CIICk ]

Material Work Order No  Asset No MR Status Origination MR Approval Status ~ Approval Total Cost Issue Status Release For Email

Request No Date Status Approval Notification
Iwnfmooog CWO0100016 ASSETO1 |MTD 13/06/2024  |Awaiting (W) ‘ 0/2 .DG| Not Issue

~——

Figure 1.2 1.2 Choose
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1.4 A prompt message will show and click on Yes button to reject the particular Material
Request.

'MR Approval

o Do you want to reject the Material Request ( MRE100009 ) 7

Figure 1.3

1.5  Fill in the rejection reason:

Field

Value

Have Master File?

Notes

: Please revise on the number item request
for this particular work order

NO

(Note: Master file are control by System Admin).

1.6  Click on Save button to complete the MR rejection.

‘Reject Material Request

Material Request No: MRE 100009 MR Approval Status:  Awaiting (W)
MR Status: MTR Approval Process: 0/2
Work Order No: CWO0100016 Next Approver: ADMIN1
Asset No: ASSETO1 Origination Date: 13/06/2024
CONVENYOR Required Date: 13/06/2024
Cost Center: ESSB Total Cost: .00
Account: Note:
Requester: ADMIN1

Note1: Please revise on the number item request for this particular work order

1.5 Insert_]

*The system will uncheck the release for approval flag for the rejected MR and the approval process will be restart.

Figure 1.4

1.7 A prompt message will show stated that the MR has been reject and Click OK to
proceed.

Reject Material Request X |

o The Material Request Had Successfully Rejected.

1.7 Click ]

Figure 1.5
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1.8  To edit on the item request and enable back the MR approval, click on
Maintenance > Material Request.
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Figure 1.6
1.9  Choose the particular MR that has been reject and click on Edit button to edit the
particular MR.
|g,usr QUERY v| £ Define Bl View @ Edit . Fx Cancel hd
Material Work Order No ~ Asset No MR Status Originaton MR Approval Status 1'9 CIICk Issue Status Release For Email
Date Approval Motification
o e T [ T M T .

Figure 1.7

1.10  Click the MR Line subtab and it show the item that has been request by the
technician.

1.11  Assuming that the supervisor mentioned the work order does not need 5 item and
only need 1 item to complete the work order. Edit the following field:

Field Value Have Master File?

Required Quantity 1 NO

(Note: Master file are control by System Admin).

1.12  Tick the Release for Approval to release the MR for approval again.

1.13  Click on Save button to open the Material Request view page.
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(&) LAST QUERY £ Define || EView | GNew | GEdt || XDelete || BiPrint L2 x
Material RequestNo:  MRE100009 I Release for Approval: @) Email Requested By: [ | 1.13 CIiCk ]
MR Status: MR |Q NoGhcation: U o
Requester: ADMIN1 Q EnteredBy: Awh 1_ 12 Tick ]
Work Order No: EW'O 100016 QMR Approval Status: Awaiting (W)
Asset No: ASSETO1 Q  Approval Process: 0/2
CONVENYOR Next Approver: ADMIN1
Cost Center: ESSB (Q  Origination Date: 13f06/2024 v
Account: AccouNT  |(QQ  Required Date: 13/06/2024 :
Note:

2 1.10 Click ]

UDF1 UDF2 UDF MRApprqvul List  Status Audt  Reference

Line StockNo Stock Location Serial No Description Required Item UOM Stock Status Issue Status Actual  Cleared Qty|
No Quantity Cost Quantity po
F1 STOCKO1 WH-1-NA SCREW I 1.0000 I .0000 PIECES Ready to Issue Not Issue 0.0000 0.0000

:i 1.11 Insert ] Descrpton

Figure 1.8

1.14  To check either the MR has been released, click on Maintenance > MR Approval.
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Figure 1.9

1.15 It can be seen the MR has been release and ready to be approve.

[ 1. Awatting My Approval (My Level) | ElView  @Print | $ Limit RLTH | MConcel || v

Material Work Order No  AssetNo MR Status Originaton MR Approval Status ~ Approval Total Cost  Issue Status Release For Email
Lhla Data H—- A 1 2 :

™

=1 L

Figure 1.10
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